I'OCYAAPCTBEHHOE BIOJ/I2KETHOE OBILIEOBA3OBATEJIBHOE YUPEXJAEHUE CPEAHAA
OBILIEOBPAZOBATEJIBHA A IIIKOJIA Ne 403 ITYIIKUHCKOI'O PAMOHA CAHKT-TIETEPBYPTA
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PEI'JIAMEHT
10 MPEA0CTABJEHHUIO TOCYIaPCTBEHHBIM 0K0KETHBIM
0011e00pa30BaTeIbLHbIM Y4YpPeKIACHUEM CPeAHeH

o0ueodpazoBareabHON mMK0JI0H Ne 403 IlymknHCKOro paiiona
Cankr-IlerepOypra

YCJIYI'M 110 NIPeJCTABJIECHUI0 HH(pOpMaL U 00 00pa3oBaTeIbHbIX

NporpaMMax M y4eOHbIX IUIaHAX, pA004YHMX MPOorpaMMax y4eOHbIX
KYPCOB, IPeIMETOB, IMCUMUILIUH (MOaYJIel), TOAOBbIX KaJeHIAPHbIX

y4eOHbIX rpagukax



1. O01mme moJ1oKkeHus

1.1. I[IpenmeroMm peryivpoBaHUS HACTOSIIETO pErjaMeHTa SBISIOTCS OTHOIICHHUS,
BO3HHUKAIOIIME MEXIY pPOAMTEISIMH  (3aKOHHBIMH  TPEACTABUTEISIMH)  OOyYaroIuXcs,
MOJABIIMMHU  3asBJICHME Ha OKa3aHWe yCIyrd, M TOCYAAPCTBEHHBIM  OIOJKETHBIM
00111e00pa30BaTeNIbHBIM ~ YUPEXKICHUEM CpelHell o0meoopa3oBaTenbHoil koo Ne 403
[Tymkunckoro paiiona Cankr-IlerepOypra, Haxonsuieicsi B BeIEHUU UCTIOTHUTENbHBIX OPraHOB
rocynapctBeHHoU Biactu Cankr-IlerepOypra, peanusyromieii OCHOBHBIE 00IIe00pa3oBaTeIbHbIC
POrpaMMbl HAYaJILHOTO OOIIEr0, OCHOBHOTO OOILIEro, CPEAHEro MOJHOro o0miero oopazoBaHus
(manee — OY).

12. VYcayra npeAocTaBasieTcsl — POIAWTENSAM  (3aKOHHBIM  IIPEICTABUTEIISIM)
obydaromuxcs B 'BOY mkone Ne 403 Ilymkunackoro paiioHa Cankrt-IlerepOypra (gasee -
noJiy4aTesiv yCIyTH).

1.3. TpeGoBanust k HOpSAKY MHPOPMHUPOBAHHUS O MPEIOCTABICHUH YCIYTH.

1.3.1. Ycnyra npeaocTaBisieTcs TOCYIapCTBEHHBIM OFOKETHBIM 00IIIe00pa30BaTeIIbHBIM
yupexJIeHueM cpeaHeit oomeodpazoBaTenbHoil mkonoi Ne 403 IlymkuHckoro paitona

Canxkr-IlerepOypra: 199600 Canxt-IlerepOypr, r. Ilymkun, Coduiickuii OynbBap, A10M
9/1, nutepa A

1.3.2. NUudopmanuss 06 oOpazoBaTeIbHBIX NpOrpaMMax M y4eOHBIX IUIaHAX, paboumx
nporpaMMax y4deOHBIX KypCOB, MPEAMETOB, MUCHUIUIMH (MOAYJEH), TOJOBBIX KalleHIapHBIX
y4eOHBIX Tpadukax 00pa30BaTEIFHOTO YUpEXKISHUS pa3MelieHa Ha opunuansHoM caiite OV,

KomuTteT o o6pazosanuto: 190000, Cankrt-IletepOypr, mep. AHTOHEHKO, A. 8, Tein./dakc
(812) 576-18-76, 576-18-75, aapec 351eKTPOHHOM NOYTHL: K-0br@gov.spb.ru, odpuimansHeiii caiT
KomuTteTa mo o6pasoBanuto WWw.K-obr.spb.ru.

Otnen ob6paszoBanus Ilymkunckoro paitona: r. IlymkuH, OxTa0pbckuit 6-p, n. 24,
Ten/daxc: (812)466-63-12, aapec AIIEKTPOHHOU MIOYTHI: tupush@gov.spb.ru;
rono@tupush.gov.spb.ru

B pamkax wH(bOpMHUpOBaHHS W OKa3aHH YCIYr MOMy4YaTeNt0 YCIYTH (YHKIIMOHUPYET
uHTepHeT-nopran «l'ocynapcrBennsie yciayru B Cankt-IlerepOypre» (Www.qu.spb.ru) (mamee —
[Toptan).

1.3.3. Tlony4arenu yciayra MOTYT MOJTYy4YUTh HH(GOPMAITHIO, 00 OpraHax U OpraHu3aIusix,
yKa3aHHBIX B MyHKTax 1.3.2 cneayromumu crocobamu:

- Ha opunmanbHoM caiite [IpaButenscTBa Cankr-IlerepOypra;
- Ha ounmaneHeIx caiitax NOI'B;
- Ha [loprane.

2. CranaapT npeaocTaBJIeHUs YCIYIH

2.1. HaumeHnoBanue yciyru: npenoctaBieHue uHdopmanuu o0 00pa3oBaTEIbHBIX
nporpaMMax M y4eOHBIX IIIaHaX, pa0O4YMX MporpamMmax y4eOHBIX KYypCcOB, IPEIMETOB,
JUCIUIUINH (MOZYJIei), TOAOBBIX KaJleHJapHbIX YUeOHBIX rpauKax.

Kpatkoe HanmMmeHOBaHME yCIyrH: MpeaocTaBieHHe HHpopMauu o6 oOpa3zoBaTeiabHBIX
nporpaMMax U y4eOHBIX IUTaHaXx.

2.2. HcromHeHHe  YCIYTM  OCYIIECTBIISETCS  TOCYAApCTBEHHBIM  OO/DKETHBIM
0011e00pa3oBaTeIbHBIM  YUPSKACHHEM CpeaHel obOmeoOpa3oBaTenpbHoil mkomo Ne 403
[Tymxunckoro paitona Cankr-IlerepOypra.

2.3. Pe3ynpTaTOM MpeNOCTaBIICHUS YCIYrd SBISETCS TNOJdydeHHe HH(opmanuu 00
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IIaHaxX, pabodMx MHporpaMmax y4eOHBIX KYypCOB,
MPEAMETOB, TUCIUTUIAH (MOJIYJICH ), TOJOBBIX KAJICHIAPHBIX YUeOHBIX TpaduKax.

2.4. Ycayra mpeAoCTaBlIsIeTCsl B PEXHUME PEaJbHOr0 BPEMEHHM WIM IO OOpAaIICHUIO
HOJIy4aTes yCIyTH.
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2.5. IlpenocrtaBiieHHE YCIYTH OCYHIECTBISETCS B COOTBETCTBUM CO CIEAYIOIIUMH
HOPMAaTUBHBIMHU IPABOBBIMU aKTaAMM:

- @epnepanbHbpiM 3akoHOM Poccuiickori @enepanuu ot 29.12.2012 Ne 273-03 «O06
obpazoBanuu B Poccuiickoit deaepanuny,
- ®enepanbubiM  3akoHOM OT 02.05.2006 No59-®d3 «O mnopsiake paccMOTPEHUS

obparmenuii rpaxxaan Poccuiickoit deaepanuny;

- ®epepanbHbIM 3ak0HOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JAHHBIX);

- @enepanbHbIM  3akoHOM  oT  27.07.2006 Ne 149-®3 «O6 wunbopmarmu,
UH(POPMALMOHHBIX TEXHOJIOTHUAX U O 3aLIUTE HHPOPMALIUN;

- ®enepanbabIM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 37eKTPOHHOM MOITHACHY;

- nocraHoBieHueM lIpaBurenscrBa Poccuiickoit ®denepaunn ot 15.06.2009 Ne 478 «O
eANHON cucteMe HHGOPMAIMOHHO-CIPABOYHON MOJIICPKKU TpakJaH M OpraHu3aluii 1o
BOIIPOCaM B3aUMOJEHCTBUS C OpraHaMM HMCIOJHHUTENbHOM BJIACTM W OpPraHaMd MECTHOTO
CaMOYIpAaBIIEHUST C  HCIOJb30BAaHHEM  HH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHONW  CETU
Nurepuer» («Cobpanue 3akonoaarenbctBa Poccuiickoit @enepannn», 2009 r., Ne 25, ct. 3061);

- mpukazoM MuHucrepctBa obpazoBanusi Poccuiickoit ®enepaunu ot 09.03.2004 No
1312 «O0 yTBepkaeHUH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa U MPUMEPHBIX Y4eOHBIX
IUTAaHOB 11 oOpasoBaTeNbHBIX  yupexxaeHuil Poccuiickoit @enepanuu, pearu3yromnux
IPOrpaMMBbI 001IIEro 0Opa3oBaHUY;

-noctanoBnenuem IlpaButensctBa Cankr-Iletepbypra ot 24.02.2004 Ne 225
«O Komurere no oOpazoBaHHIO»;

- noctaHoBnenue IIpaBurensctBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078 «O6
aaMuHucTpanmsix  paiionoB  Cankrt-IlerepOypra»  («MHbopManmoHHBIH  OHOJUIETEHD
Anmunuctpanuu Cankt-IletrepOypra», Ne 37, 29.09.2008);

- mnocranoBieHueM IlpaButensctBa Cankt-Ilerepbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEKBEJIOMCTBEHHOW aBTOMAaTU3MPOBAHHOW HMH(DOPMAIIMOHHOW  CHCTEMBbI
«O0GecneueHue JIeSITEeNbHOCTH MHOTO(YHKIIHOHAIBHOIO LEHTpa MIPEI0CTABIICHUS
rocyaapcTBeHHbIX yciyr B Cankr-IlerepOypre M mnpenocTaBieHHs TOCYIAapCTBEHHBIX YCIYT
yepes [lopran rocynapcrBenssix ycuyr B Cankr-IlerepOypre» («MHpopManoHHbIi Or0JIeTEHb
Anmunuctpamuu Cankt-IlerepOypray», 28.06.2010, Ne 24);

- pacnopsbkenueMm IIpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pn
«O MeponpuATHSIX MO MEpeXoAy Ha NPEJOCTABIECHUE HCIOJHUTENBHBIMU  OpraHaMu
rocynapcTBeHHoOU BinacTu CaHkT-IleTepOypra rocy1apcTBEHHbBIX YCIIYT B 3JIEKTPOHHOM BHJIEN.

2.6. JIOKyMEHTBI, MOJUIEkKAIINE MPEACTABICHUIO NOJy4aTeNIeM YCIYTH JUIsl TOJyYEHUS
YCIIyTU: 3asiBJICHUE.

2.7. IlpenocTaBiieHUe yCIyrd OCYIIECTBISIETCS Ha 0€3BO3ME3IHOI OCHOBE.

2.8. OcHOBaHMI I OTKa3a B MPEAOCTABICHUHM YCIYTH WIHA I NPUOCTAHOBJICHUS
IIPEIOCTABIIEHUS YCIYTH HE NIPEAYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aMOJHEHHE KOTOPOTO IMOJydaTejeM yCIyrd HEeOoOXOAUMO TpH
MIOJIyYEHUH YCIYTH, YKa3aHa B IPWJIOKEHUH K HACTOSIIEMY PEIJIAMEHTY.

2.10. Ilepeuenp mnpepoctaBisieMod HHGOpPMALMM 1O BOIPOCAM  UCHOJHEHHS
roCy/1apCTBEHHON yCIIyTH:

- 00pa3oBaTeNbHBIE MPOTPAMMBI JIOIIKOJIHHOTO O0pa3oBaHUs, HAYaIBHOTO OOIIEro,
OCHOBHOT'O 001IIeT0, CpeAHEero (IOJHOr0) 00pa3oBaHus, a TAKXKE MPOrpaMMbI JJOMOJTHUTEIHLHOTO
obOpasoBaHwus,

- yuebHsbIe iansl OV,

- paboune mporpaMMbl y4eOHBIX KYypCOB, IPEIMETOB, JUCIUILINH, (Moaynei) OV,

- TOZIOBbIE KaJleHaapHble yueOHbie rpadpuku OY.

2.11. JlonosauTensHass MHGOPMAIIHS 711 03HAKOMJICHHUS MTOTydaTeNeH YCIyTu:

- ycras OY;

- TMIICH3UIO Ha TIPaBO BeAeHUs oOpazoBarenbHOM AesTenpHocTH OV



- CBUJIETEJIBCTBO O rocynapcTBeHHON akkpenutanuu OY (Tpu ero HaIW4YHN).

2.12. OcHOBHBIMU TpeOOBAHUAMH K UH(DOPMHUPOBAHUIO MOTYYATENs YCIYTH O MpaBUIax
VCIIOJIHEHUS YCIIYTH SBIISIOTCS:

- TOCTOBEPHOCTH MPe0CTaBIsieMON HH(OPMALIUU;

- YETKOCTh B U3JIOKECHUU HH(POPMAIUH;

- IOJIHOTa UH(POPMHUPOBAHUS;

- y10OCTBO ¥ IOCTYIHOCTb MOJTYYEeHUsI HHPOPMALIUY;

- OIIEPAaTUBHOCTD MPEAOCTABICHUS HH(POPMALIUH.

2.13. Tlokazarenu JOCTYMHOCTH M Ka4ECTBA yCIYTH:

- BO3MOHOCTB IIOJTy4EHUS YCIYTH CPEACTBAMH CETU MHTEPHET;

- Hammyue camta OVY;

- HAJIMYUE CTPAHMIIBI CaliTa C pa3MEICHHOW HH(POPMAIIHEH;

- oOHoBNIeHHE HpopManuu 06 yciayre B Teuenne 30 qHei ¢ MOMEHTa COOTBETCTBYIOLIHX
WU3MEHEHUM.

2.14. OcoOGeHHOCTH IPEIOCTABIICHUE YCIIYTH B AJICKTPOHHOU (hopMme.

2.14.1. 3asBurenp umeer npaBo ¢ nomoulpto Iloprana nHanpaBute B OY 3asBieHHE O
npeoCcTaBlIeHNH HHPOpMauu 00 00pa30BaTENbHBIX MPOrpaMMax U yU4eOHBIX IUIaHax, padodnx
nporpaMMax y4deOHBIX KypCOB, MPEAMETOB, MUCIUIUIMH (MOAYJeH), TOJIOBBIX KalleHJapHBIX
yueOHbIX Tpadukax OY.

2.14.2. 3asgBuTenb MMeEeT BO3MOXKHOCTb IOJYYEHHUS YCIYrHM B 3JIEKTPOHHOH (opme B
COOTBETCTBUU C dTalamH IMPEAOCTaBICHUS YCIYTH B AJIEKTPOHHOM BHUJE, NEPEUNCICHHBIMU B
pacniopspkenuu [IpaBurensctBa Cankt-IletepOypra ot 22.03.2011 Ne 8-pnn «O MepomnpusTHIX
[0 TEepexoJy Ha IPEeIOCTABICHUE HCIOJHUTEIBHBIMU OpraHaMHU TOCYJApCTBEHHOW BIIACTU
Cankr-IlerepOypra rocyjapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHUJIEH.

3. CocraB, 10CJIe10BATEJIBHOCTh H CPOKH BBINOJHEHHS NMPOLEAYP, TPeOOBaHUS K MOPSAKY
UX BBINOJHEHHS, B TOM YHcJje 0CO0eHHOCTH BbINIOJTHEHHs NPOoLeaypP B 3JeKTPOHHOMH dopme

3.1. [IpenocTaBienue yciayru BKIIOYAET B c€0s ClIEAyIOINe IPOLEAYPbI:

-IIpeJl0CcTaBIeHne NHPOPMAIIMOHHBIX MaTepHUaioB Ha opuiraabHoM caiite OY B pexxume
peaNbHOTO BPEMEHH;

-[IpeJl0CcTaBlIeHne UH(POPMAITMOHHBIX MaTEpUAJIOB IO 3asBJICHUAM MOJydaTeiaed yCiayrH,
MOCTYNUBIIMX NOcpeacTBOM ceTu HTepHeT, B ToM vuciie nocpenctsoM Iloprana.

3.2. IlpenocraBneHne MH(POPMAIMOHHBIX MaTepHalioB Ha oduuuaibHOM caiite OY B
peXHrMe pealbHOTO BPEMEHHU.

3.2.1. KOpuanyeckum (akToM, SBISIOIIMMCS OCHOBAaHHUEM JUIs Hayaja IPOLEAYpHI,
ABIIIETCS COOBITHE WM JIeHCTBUE, C KOTOPHIM CBsi3aHA HEOOXOAMMOCTh pa3MelleHUus
uH(popMaluu o0 oOpa3oBaTeIbHBIX MporpaMMmax M y4eOHBIX IIJJaHaX, padoyux MporpaMmax
y4eOHBIX KYypCOB, IMpPEIMETOB, TUCHMIUIMH (MOAYJei), TOMOBBIX KaJeHJAPHBIX Y4eOHBIX
rpadgukax B TOCYJapCTBEHHBIX OOpa30BATENbHBIX YUPEXKJICHHUSAX, PACIONOKEHHBIX Ha
tepputopun Cankr-IlerepOypra.

3.2.2. OTBeTCTBEHHbIM 3a cojAepKaHMEe U KadecTBO HMHdopmanuu, pa3sMemeHHoi
Ha odunmanpHOM caiite OV, sBrusercs pabotHuk OV, MOATOTaBIMBAIONIMA U pa3MENIarOIInui
Nudopmanuro Ha caiite OY, Ha3HaYCHHBIN TTpUKa3oM pykoBoautens OV

3.2.3. B pamkax HacTosIIel Ipoueaypbl OTBETCTBEHHOE MO — paboTHUK OV

- pa3meniaet nuHpopManuo Ha ouruanpHOM caiite OV,

- B Cllyyae W3MEHeHHs WH(popManuu OOHOBJISET JaHHbIE Ha odunmansHOM caiite OY
B TeueHUe 30 IHEN co AHS BHECEHHS N3MEHEHUH.

B ciydae u3meHeHuss ”HPOPMALMU O MeCTe HaXOXAeHus, rpaduke paboThl, CIPAaBOYHBIX
tenedoHax, aJipece caiTa, agpece dIeKTPOHHON mouThl OY OTBETCTBEHHOE JHUII0 — PAOOTHUK
OVY mnanpasnsger uHGOpPMAIUIO 00 M3MEHEHUSX B HCIOJHUTENBHBIA OpraH rocyaapcTBEHHON



Bnactu Cankr-IleTepOypra, B Benenuu koroporo Haxoautcs OV, B TeueHue 15 qHeit ¢ MoMeHTa
U3MEHEeHUs UHPOpMALIUU.

3.2.4. KputepueM TpHHITHS pEIICHUS O NPEIOCTaBlIeHUE WHGOPMAIMOHHBIX
MaTepHajoB Ha opuuHaibHOM caiite OY B pexuMe peaJbHOI0 BPEMEHU SIBISETCS M3MEHEHUU
uHpopManuy, ykazanHoi B myHkTax 2.10, 2.11 nacrosimero PerinamenTa.

3.2.5. Pe3ynbpTaTOM HACTOSAIIETO JACUCTBUS SBISICTCS TMONydeHHE HWH(opManuu o0
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IJIaHaX, pabodMx MporpaMmax y4eOHBIX KYypCOB,
OPEeIMETOB, IUCLUIUIMH (MOAyJei), TroJOBBIX KalleHJapHbIX Yy4eOHbIX rpadukax OV
(U3NIECKUMU JTUIIAMHU.

3.2.6. Cnoco06 ¢ukcanuu pe3ynbTaTa BBIMOJHEHUS TMPOIEAYPHI: pa3MElIeHHEe Ha
opunmansHoM caiite OY uHpopmanuu 06 00pa3oBaTeIbHBIX MPOrpaMMax M YU4eOHBIX IUIaHAX,
pabouux mnporpaMMax y4yeOHBIX KypcOB, IpPEIMETOB, AMCLUIUIMH (MOIyJeH), TIoJOBbIX
KaJICHJapHBIX Y4eOHBIX IrpaduKax.

3.2.7. PykoBogutens OY ocyliecTBiIsieT KOHTPOJIb:

- CBOEBPEMEHHOCTHIO OOHOBiIEHHS wuH(popMamuu 00 yciayre ©  HUHPOPMHPOBAHUS
UCIIOJIHUTENIBHBIX OpraHoB rocynapctBeHHoOM Binactu Cankr-IlerepOypra, B BeI€HUU KOTOPBIX
Haxomutcss OY B ciyyae W3MEHEHHWH [aHHBIX O MeECTe€ HaxXOXICHUs, rpaduke padoThI,
CIpaBOYHBIX TenedoHax, ajgpece caiiTa, aapece 3J1eKTpOoHHON nouThl OY;

- [IOJIHOTOM U JIOCTOBEPHOCTHIO UH(pOpMaLuy, pa3mMelleHHOU Ha caiite OV

3.3. IlpenoctaBienue HMHMOPMAIMOHHBIX MAaTEpUAIOB [0 3asBJICHUSAM IOJIydaTeseil
yCIIyTH, NOCTYNMBIIMX IOCPEACTBOM ceTH VHTepHeT, B ToM uMcie mnocpernctsom lloprana,
BKJIIOYAET CIICAYIOIUE IeHCTBUSL:

- IPUEM U PETUCTPALIMIO 3asIBICHUS 3asIBUTEIIS B JIEKTPOHHON (opMe;

-paccMOTpeHHe OOpalleHUs 3asBUTEIIS U ITOATOTOBKA OTBETA Ha OOpalleHHe.

3.3.1. Ilpuem wu perucrpanusi 3asBICHUS IOJydaTedsl YCIYyTd IOCPEJACTBOM CETU
HuTepHert, B TOM uncie nocpenctsom [loprana.

3.3.1.1. KOpuanueckum QaxToM [UIsI Hayana TMpoUENyphl SBISETCS OOpalieHue
3asBuTels, nocrynusmiee B OY mnocpenctsom cetu MHTepHET, B TOM 4YMCIE NOCPEACTBOM
IToprana.

3.3.1.2. JIuiom, OTBETCTBEHHBIMU 3a BBINOJIHEHUE MPOLETypHl, sBiseTcs paboTHUK OV,
Ha3Ha4YeHHbIN NprKa3oM pykoBoautens OV;

3.3.1.3. OtBerctBenHoe nuio OV - pabotHuk OV peructpupyer 3asBICHUE MOTydaTeNs
yCIIyTU B TeUeHUE 3 THEH CO AHS MOCTYIUICHUS 3asiBJICHMUSL.

3.3.1.4. KpurepueM mNpUHATHS PpELICHUS SBISETCS  IOCTYIJIEHUE — 3asBICHMUS,
COCTaBJIEHHOTO 0 (pOopMe, YKa3aHHOM B MPUJIOKEHUH K HACTOSIIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynpraToM HaCTOAILLErO JAEHUCTBUSA SBIAETCS PETHCTpalMsl 3asBICHUS
3as1BUTENS OTBETCTBEHHBIM JIMIIOM OY.

3.3.1.6. Cmnoco® ¢ukcanuu pe3yabTaTa BBIIOJIHEHUS MPOLEAYPBL: pPErucTpanus
3asBJICHUS B )KypHaJle yyeTa 0OpaIieHi.

3.3.1.7. KoHTpOJb 32 UCIIOTHEHUEM IIPOLIETYPhI OCYIIECTBISIET pyKoBOAUTENL OV

3.3.2. PaccmoTtpenue oOparieHust U HalpaBJeHHE OTBETa Ha OOpallieHue.

3.3.2.1. KOpuanueckum (axkroM a8 Hayajga NPOLEAYPHl SBISETCS pPErucTpanus
3as1BJICHUS NIOJIy4aTelIs YCIYI'M OTBETCTBEHHBIM JinoM OVY.

3.3.2.2. JIutiom, OTBETCTBEHHBIMU 32 BBITIOIHEHUE MPOLIEAYPHI, sABisieTcs paboTHHK OV,
Ha3HAYEHHBIN MpUKa30oM pykoBoautens OY;

3.3.2.3. OrtBerctBeHHOE JUIO — paboTHUK OV, OCYIIECTBISET MOJITOTOBKY
MH(OPMALIMOHHBIX MaTepUalOB B COOTBETCTBUHM C OOpallleHHEM 3asiBUTENI M HampaBiseT ee
3asIBUTEIIIO NTOCPEACTBOM ceTH MHTepHeT, B ToMm uucie nocpeacrsoM Iloprana B Tteuenne 30
JHEW co AHs 00palleHUsl 3assBUTEIS.

3.3.2.4. KpurepueM TMpHUHATUS pPELUICHUS O TMPEIOCTAaBICHUA HH(OPMAIIMOHHBIX
marepuanoB OV sBisgercs coiep:KaHue BOIPOCOB, IOCTaBJIECHHBIX B 3asBJICHUH, OLIEHKA
BO3MO>KHOCTH J1aTh OTBET Ha MOCTaBJIECHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOJATEIbCTBOM.



3.3.2.5. Pe3ynbTaToM HACTOSILErO AEHCTBUS SIBIAETCS NOJyYEHUE 3asBUTEIEM OTBETA,
COJIeprKallero 3ampanmBaeMylo HHQPOpPMAIUIO, MOCPEACTBOM ceTh VIHTepHET, B TOM 4HCIe
nocpeactsom [lopraina.

3.3.2.6. Crioco0 (ukcanuu pe3yibTaTa BBITIOJHEHHS MPOIEAYPHI SBISCTCS PErUCTPALIHS
0TBETCTBEHHBIM JH1oM OY oTBeTa Ha OOpalleHue 3asiBUTENS B KHUTE ydeTa 0OpalieHHi.

3.3.2.7. KoHTpoJib 32 UCIOTHEHUEM TTPOIEAYPHI OCYIIECTBISIET pyKoBoauTesb OVY.

4. ®opMbI KOHTPOJIsI 32 McnioiHeHneM Persiamenra

4.1. Texkymwuii KOHTPOJb 32 HCIIOJIHEHHEM OTBETCTBEHHBIMU IODKHOCTHBIMU JIMIIAMU
MOJIOKEHUN perjlaMeHTa W MHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTAHABIMBAIOIIHUX
TpeOOBaHUSI K MPEJOCTaBICHHUIO YCIyrd, a TakKe MNPUHITHEM pPEIICHUH OTBETCTBEHHBIMU
JTUAMU.

HomxuoctHoe smuno HMOI'B, B Bemenun koroporo Haxomutcs OVY ocymiecTBiseT
KOHTPOJIb 3a HaJu4ueM caiitos B OVY.

4.2. TlopstoKk ¥ MepUOAUYHOCTh OCYILECTBICHUS TUIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHI M KaueCTBa MPEJOCTABJICHUS YCIYTd, B TOM YHCIE TOPAIOK U (POPMBI KOHTPOJS 3a
MOJIHOTOM M Ka4€CTBOM MPEIOCTABICHHS YCIYTH.

JHomxHocTtHOe nuio ucnonnutensHoro MOI'B He pexe 1 paza B 3 Mecsiia oCyeCcTBIISIET
MIPOBEPKY JTOCTYIMHOCTU U Ka4yeCTBAa YCIYTd B COOTBETCTBUU C IOKA3aTEIsIMH, YKa3aHHBIMHU B
NyHKTE 2.14 HacTosIIEro perjamMeHTa.

4.3. OTBETCTBEHHOCTh TOCYJApPCTBEHHBIX TPAXKIAHCKUX CIYKAIIUX HCIOIHUTEIHLHOTO
opraHa ¥ WHBIX JOHKHOCTHBIX JIMI[ 332 PEIICHUS W JeUcTBHUs (0e31eiCTBHUE), MPUHUMAEMbIE
(ocyiecTBiIsIeMble) B X0/1€ TPEIOCTABICHUS YCIYTH.

4.3.1. PykoBonutens OY HeceT OTBETCTBEHHOCTb 3a:

- oTcyTcTBHE caiita OV

- Hepa3MelieHue (HecBoeBpeMeHHOe 00HOBIIeHHE) HHpopMaIu 00 yciayre B Teuenue 30
JTHE ¢ MOMEHTA COOTBETCTBYIOIIMX OOHOBJICHU;

- HecBoeBpeMeHHOe uH(popMmupoBanue HMOI'B 00 wu3MeHEHHMHM HaHHBIX O MECTe
HaXOoXJIeHus, Tpaduke pabOThl, CIIPABOYHBIX TeledoHax, agpece caiiTa, ajpece dIEeKTPOHHOU
moutsl OY B Teuenue 15 gueii;

- HEMOJHOTY W HEeJJOCTOBEPHOCTh HH(OpMAIINH, pa3MelIeHHoH Ha caiite OY;

- HECBOEBPEMEHHYIO IMOATOTOBKY U HallpaBJIeHHE OTBETa Ha OOpallleHHe MOoJIydaTels

YCIIYTH.

5. locyneOHblii (BHecy1eOHbIN) MOPAIOK 00:KaJ10BAHMS pelIeHUi U 1edCTBUH
(0e3neiicrBust) Komurera odpazosanus, OY, npeaocTaBjIsilOIIMX yCJIYTy, a TAKKe
noxkHOCTHBIX Ul KomuTtera odpazoBanus, OY

5.1. 3asBUTENN UMEIOT MpPaBO Ha JocynaeOHoe (BHecyaeOHOe) oOkanoBaHHE JeHcTBUI
(Oe3nelicTBUS) U peIIEHNH, MPUHATHIX (OCYIIECTBIISIEMBIX) B X0/I1€ MPEIOCTaBICHUS YCIYTH.

5.2. [Ipenmerom nocynebHOro (BHECYAEOHOTO) 00KaTIOBaHUS SIBIISETCS:

- OTCyTCTBUE UHOpMaIuK Ha caiite OV

- HETMOJIHOTA U HEJOCTOBEPHOCTh MH(popMaIiu Ha caiite OV

5.3. OcHOBaHUSMU JUTsl OCTaBIIEHUS 0OpaleHns 0e3 OTBETa SBIISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (axpeca 3JIEKTPOHHOM MOYTHI) 3assBUTEINS, HAlIPABUBIIETO
oOparmieHue, Mo KOTOPOMY JTOJDKEH OBITh HAIpaBJICH OTBET;

OTCYTCTBHE YKa3aHHs Ha (haMUJINIO 3asiBUTEJISI, HAPABUBIIETO OOpAICHHE;

OTBET IO CYIIECTBY TMOCTABJICHHOTO B OOpaIICHWH BOIPOCa HE MOXKET OBITh JaH 0Oe3
pasTiameHust CBEICHHUN, COCTABISIONIMX TOCYAAPCTBEHHYIO WM HHYIO OXpaHsIeMYIo
dbenepabHBIM 3aKOHOM TalHY.



B ciydae moctynieHus MMCbMEHHOTO 0OpalleHusl, B KOTOPOM COJIEpKATCsl HEIICH3YPHBIE
100 OCKOPOHUTENBHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBIO U HMYILECTBY JOKHOCTHOTO
JMIIA, @ TAaKXKe YICHOB €ro CEMbH, 0OpaleHne MOXKET ObITh OCTAaBJICHO 0e3 OTBETa MO CYILECTBY
MOCTaBJICHHBIX B HEM BOMNPOCOB, M TpakJaHWHY, HAllpaBUBLIEMY OOpalleHHEe, JOJDKHO ObITh
COOOIICHO O HEJIOIMYCTUMOCTH 3JI0YIOTPEOICHUS IPABOM.

B cnygae, ecnu TeKCT MUCBMEHHOTO OOpalleHUs HE MOJAAeTCs MPOYTEHHUIO, OTBET Ha
oOpaleHre He JaeTcs, U OHO HE TIOJUICKHUT HAIPaBJICHUIO HA PACCMOTPEHHUE B TOCYIapCTBEHHBIN
OpraH WJIN JOJKHOCTHOMY JIMIY B COOTBETCTBUU C UX KOMIIETCHIIMEH, O YeM B T€UCHHE CEeMHU
JHEW cO JHS perucTpanuu oOpameHust coo0IaeTcs rpaxaaHuHy, HalpaBUBIIEMY OOpalieHue,
ecsu ero ¢haMuIMs U MOYTOBBIN aapec (aapec IMEKTPOHHOM MOUTHI) MOAJAIOTCS IPOUYTEHHUIO.

B ciydae, ecnm B NMUCBMEHHOM OOpallleHHH TpakIaHHHA COJCPKHUTCA BOIMPOC, HA
KOTOpBIi €My MHOTOKPAaTHO JaBajluCh MHCbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaNpaBIIeMbIMU OOpAIIEHUSIMH, U TIPU 3TOM B OOpAIIEHUH HE MPHUBOISATCS HOBBIC JTOBOJBI HITU
00CTOSITENECTBA, MOXET OBITh MPHUHATO pelIeHHe O O0e30CHOBATEIHbHOCTH OYEPEIHOTO
oOpamieHnss ¥ TMPEeKpaIIeHUN TMEPErnuCcKH ¢ TPaKAAHWHOM TI0 JaHHOMY Bompocy. O maHHOM
pEIIeHUH YBEIOMIIAETCS TPa)IaHrH, HAPaBUBIIUK oOpalleHue.

B cnywae ocraBneHus oOparieHus 0e3 OTBeTa IO CYLIECTBY IIOCTaBICHHBIX B HEM
BOIPOCOB 3asBUTENIO, HApPaBUBIIEMY OOpalleHue, cOO0IIaeTcsi O HEBOZMOKHOCTH JaTh OTBET
0 CYIIECTBY MOCTABJICHHBIX B 00OpaIIEeHUU BOIIPOCOB JIMOO0 O mepeaapecainy oOpaiieHus.

B ciyuae, ecau mpu4rHbL, IO KOTOPHIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpaIlleHUH
BOIIPOCOB HE MOT OBITH JaH, B IOCIEAYIOIIEM OBUIM YCTPaHEHBI, 3asBHTEIb BIIPaBE BHOBb
HAIpaBUTh OOpallleHne B COOTBETCTBYIOIIMI rOCYAapCTBEHHBIA OPraH WA COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBOpeHUH Kajg00bl MOKET OBITh OTKA3aHO B CIEIYIOIIMX CIIydasx:

5.4.1. B cinyuae, ecnu B NMCbMEHHOM OOpallleHUH pakJaHUHA COAEPKUTCA BOIPOC, HA
KOTOPBbIII €My MHOTOKpPaTHO JaBaJUCh MUChbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaINpaBIIEeMbIMUA OOpAIIEHUSIMH, ¥ TIPH 3TOM B OOpAIIeHUH HE NMPHUBOJATCS HOBBIEC JOBOJIBI HITH
0OCTOATENLCTBA, BIpPABE MPUHATH PELICHHE O 0e30CHOBATENBHOCTH OYEPEHOro OOpalleHus u
IpeKpaIleHNH MEPENUCKU C TPAXKIAHIHHOM I10 TJAaHHOMY BOTIPOCY IIPH YCIIOBHH, YTO YKa3aHHOE
oOpalleHHe W paHee HampaBiisieMble OOpalleHHs HalpaBlsUINCh B OJMH U TOT K€
TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaBIICHUS WM OJHOMY H TOMY K€
JNOJDKHOCTHOMY Jiuily. O JaHHOM pelleHUH YBEIOMIISeTCsl Tpa)</IaHUH, HaNpaBUBLIMNA
oOparieHue.

5.4.2. Ilpu momy4yeHUH MUCbMEHHOTO 0OpalleHusl, B KOTOPOM CoJiepKaTcs HEelleH3ypHbIe
1100 OCKOPOWTENBHBIE BBIPAKECHUS, YIPO3bI KU3HU, 370POBHI0 M MMYIIECTBY IOKHOCTHOTO
JMIa, a TakXKe YIEHOB €ro CeMbH, BIpaBE OCTaBUTh oOpalieHue Oe3 OTBeTa MO CYIIECTBY
MIOCTABJIICHHBIX B HEM BOIPOCOB W COOOIINTH TPaKTAaHHWHY, HAIPABHBIIEMY OOpaiieHue, o
HEJIOMMYCTUMOCTH 3JI0YTIOTPEOICHHS TPABOM.

5.4.3. B ciyvae, ecii TEKCT MMUCbMEHHOTO OOpaIeHus: He MOIaeTCs TPOUYTEHUIO, OTBET
Ha oOpallleHHe He JaeTcs, 0 4YeM B TEYEHHE CEMHU JHEH cO JHSA pPerucTpauuu oOpalieHus
cooOmraercsi TpaxJaHUHY, HAllpaBUBIIEMY OOpaleHne, eciii ero (amiIus W MOYTOBBIN aapec
(ampec 3IeKTPOHHOM MMOYTHI) MOAJTAIOTCS IPOUYTEHUIO.

5.5. OcHOBaHMEM [JIsl Hayaia MpoIeaypsl JoCyAeOHOro (BHECYIEOHOTr0) 00XKaTOBAHUS
SBIISIETCA TOCTYIUIGHHE OT 3asABUTENs JKanoObl (IpeTeH3uu) Ha OyMaxxHOM HocuTtene (B
AIIEKTPOHHOM BHE) pykoBoautento OV, B agmuHuctpauuio paiiona Caunkrt-IlerepOypra; B
Komurer no o6pazoBanuto, B Anmunuctpauuto I'ydoepnaropa Cankr-IlerepOypra.

5.6. 3anHTEepecoBaHHBIE JIMIIa UMEIOT MPaBO Ha MOJIydeHHe UHPOpPMAIK U JOKYMEHTOB,
HEOOXOJUMBIX i1 OOOCHOBAaHHSI W PAacCMOTpPeHHs oOparieHus (KajaoObl) OT OTICIOB
obOpazoBaHus aaMUHUCTpanuil paiioHoB CaHkT-IletepOypra; ot OV.

5.7. Obpamenne (>xkanoba) MOXKeT OBITH agpecoBaHa B HCIOJHUTEIbHBIE OPraHbl
rocynapctBeHHoil BiacTu Cankt-IletepOypra u opraHu3anuu, yKa3aHHbIe B IyHKTE 5.4.
pernmameHTa, a Takxke Buue-TyoepHaropy Cankr-IlerepOypra, Kypupymoomemy chepy
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«O6pazoBanue»;, ['yoepnatopy Cankr-IletepOypra (ykas3plBaloTCs  pPEKBHU3MTHI ~ MeCTa
HAXO0X/IeHUs, Telle()OHBI, DIEKTPOHHBIN aapec).

5.8. O6pamenue (xanobda) paccMarpuBaercs B TedeHue 30 pabodux JTHEH.

5.9. PesynpratoM mocyneOHOro (BHECYIeOHOT0) 00KaJIOBaHMS SIBIISETCS MUCHMEHHOE
cooOmIeHre OT OHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpraHu3alnn), KOTOPBIM ObLIO
aZpecoBaHo oOpamieHne (kasioba) O TOATBEPXKIECHWU (HE TOATBEP)KIACHUH) (PaKTOB,
U3JI0KEHHBIX 3asBUTENeM B oOpamenun (xkamobe). B ciyuae mnoxarBepkaeHus ¢axTos,
U3JIO)KEHHBIX B oOpaieHusi (3kano0bl), MpU HAIWYUK Y 3asSBUTENS MPaBO Ha IMPEIOCTABIICHUE
YCIIYTH, YCIIyra MpeaoCTaBiIsIeTCs], U 3asSBUTENb HHPOPMHUPYETCS O MECTE U BPEMEHH NOJTYUYECHUs
pe3yJbTaTa NpeoCTaBICHUS YCIYTH.

[Ipunoxxenue

bnok-cxema



Bosnukira HeobxomumocTs B nH(popManuu 00
00pa3oBaTeNbHBIX IPOTrpaMMax U YIeOHBIX
IUTaHaX, pabOYMX MporpaMmax y4yeOHbIX
KypCOB, IIPEIMETOB, AUCIHIUIAH (MOaYJIei),
T'OJIOBBIX KaJICHJApHBIX YUeOHBIX rpadukax

A 4 A 4

OOpareHue 3asBUTEIIS HA ITucemenHoe oOpaleHue
caiir OY 3asBuTensa B OY
IIOCPEACTBOM CETH
WNHTepHer, B TOM uncie
nocpenctsoM Iloprana

[Tonyuenue nHpoOpMauK 3asBUTEIEM

[Tpunoxenue



OO6paser 3asBiIeHUS
C YKa3aHUEM IEePEYHs HHTEPECYIOIUX BOMPOCOB MPH 0OpaIllEHHH B TOCYIapCTBCHHBIC
0o0pa3oBaTeNbHbIC YUPEKICHUS, HAXOSIINECS B BEACHUH UCIIOTHUTEIILHBIX OPraHOB
rocynapcTBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
porpaMMax u y9eOHBIX TUIaHaX, pabovnx mporpaMmmax yueOHBIX KypCOB, IPEAMETOB,
JTUCIUTIIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX YyUeOHBIX rpadukax

PykoBouTeNno rocyjapcTBEHHOTO
OrOKETHOTO 00111e00pa30BaTEILHOTO
YUPEKICHUS CPEIHEN
obmieo0pazoBarenbHOM 1IKOIIBI Ne 403
[Tymkunckoro paiiona Cankt-IlerepOypra
00pa30BaTENBHOTO YUPEKICHUS

H.B. Iandunosoit
(®HO0)

DUO 3asBurens

(ampec MecTa KHUTEIHCTBA)

3agBieHUE.

A,

(®UO zasButens)

MIPOIIY MPeTOCTaBUTh MH(HOPMAIHIO O

(comepxaHue BOIIpoca 3assBUTENS B COOTBETCTBHH ¢ 1. 2.10 perimamenTa)

Hara Iloamuce

KonrtakTtHbli TenedoH (Ipu HATMYUH)

Anpec 37eKTPOHHO MOUTHI (IIPU HATHYUH)
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dopMa )KypHaJIa ydyeTa o0OpamieHuid rpaxkaan

[Ipunoxxenue

n/n

[Hara
perucrpanuu
3asIBJICHUS

ono
3asBUTEINA

ONeKTPOHHBIN
azpec
3asBUTEINS

Copepxanue
BOIpOCa

JomxHOoCTHOE
muo OY
(oTBEeTCTBEHH
oe 3a
MOJITOTOBKY
OTBeTa
3asIBUTEITIO)

JHara
peructpanu
Y OTBETa
3asBUTEITIO
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